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Survey reveals high satisfaction rates among hospital employees 
 

For Immediate Release 
(COLUMBUS, Neb.) – A good life begins with good company. Columbus Community Hospital 
prides itself on being a place where people can confidently come for care and employees can 
enjoy their work. That’s why the hospital invited its employees to participate in an employee 
engagement survey last fall.  
 
In total, approximately 70% of hospital employees completed the survey. As a result of the 
data, the hospital received an engagement score of 4.23 on a five-point scale and placed in the 
76th percentile for organization engagement within the Press Ganey national health care 
database.    
 
With more than 900 employees, the survey highlighted areas where the hospital is doing well 
and what keeps its employees engaged. Results showed hospital employees are highly satisfied 
with the following areas: 
 

 The hospital’s contribution to the community. 

 Job security. 

 The tools and resources to provide high-quality care to patients. 

 The organization’s commitment to employee safety and quality improvement. 

 The opportunity to be their authentic self at work. 
 

“We’re thankful our recent survey revealed high rates of satisfaction among our employees, as 
we always strive to provide the best possible working environment for our staff,” said Mike 
Hansen, president and CEO at the hospital. “Surveys are an important tool in that effort, since 
they can show us areas where we’re doing well and where we could improve.” 
 

“The survey responses from our employees and the ranking from Press Ganey is admirable,” 
said Michele Meyer, human resources director at the hospital. “It reveals areas where we are 
excelling, but also allows us to focus on a few areas for improvement. Working together as an 
organization, we can achieve and sustain our ultimate goal of being a ‘best place to work’ 
facility.” 
 

mailto:aeblaser@columbushosp.org


 

 

 

The hospital is proud of its employees’ contributions to the organization and community. To 
learn more about Columbus Community Hospital and the career opportunities available, visit 
columbushosp.org.  
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